Fruit Ordering & Shipping Information:

Important Shopping Note: Due to USDA or state-level Departments of Agriculture, some fruit
items cannot be shipped to certain states. Please refer to the list below to guide you while
shopping.

AZ-no fresh fruit shipping into AZ.

CA-no fresh citrus shipping into CA

FL-no citrus or mangos shipping into FL

ID-no apples or pears shipping into ID

LA-no citrus shipping into LA

OR-no citrus shipping into OR

TX-no citrus shipping into TX

WA-no citrus shipping into WA

Please call if you would like a certain gift (for example a "Fruit & Cookies") sent to a restricted
state. We will happily customize the fruit in the gift for you.)

Sorry, we cannot ship to Alaska, Hawaii, Canada, Puerto Rico, to APO/FPO addresses or any
countries besides the US at this time.

Delivery period: So that fruit arrives in peak condition, it cannot spend more than 3 days in
transit or sit around all weekend at the UPS facility. So please see below for guidelines on when
your gift will be shipped and delivered. Please call or email with any questions!

Orders placed online Friday after 1:00 PM CST, Saturday, Sunday and Monday through
1:00 CST on Monday will ship on Monday. Shipping options are 3-Day, 2-Day or Next
Day service for those orders. (and ground to select zones. See the Map below for
available ground delivery states.)

Orders placed by 1:00 CST Tuesday will ship on Tuesday. Shipping options are 3-Day,
2-Day or Next Day service for those orders. (and ground to select zones. See the Map
below for available ground delivery states.)

Orders placed by 1:00 PM CST on Wednesday will ship on Wednesday. Shipping options
are 2-Day or Next Day service for those orders.

Orders placed by 1:00 PM CST on Thursday will ship on Thursday but the only shipping
option is Next Day service.

Orders placed after the daily fruit cut-off of 1:00 PM CST will be processed the next day so
please pay close attention to shipping restrictions.



Ground Shipping

Ground service is only an option to select zones and is only available for orders placed for
shipping on Monday and Tuesday. All fruit orders placed Wednesday, Thursday or Friday do not
offer ground shipping and must select the appropriate express shipping option.

Ground shipping is available to zones 1 and 2 on the UPS map below. All other zones must
select an express shipping option. Please remember none of the delivery options for transit times
include the actual day the gift ships.




